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West Pier Telecom 
We are suppliers of and experts in telephony, networking, and collaboration solutions. Our 

passion is helping businesses communicate more effectively with all stakeholders and cutting 
their costs by implementing intelligent solutions. 

Our solutions aim to help cut costs and create efficiencies by leveraging the latest innovations in 
telephony, video conferencing, connectivity, and collaboration. We are incredibly proud to say 

that our customer service is award winning. 

Telephony 

Award winning communication solutions 

We offer world class reliable and feature rich com-
munication solutions in both a hosted (cloud) and 
on-premise format,  giving you a selection of manu-
facturer and deployment options. 

Our technology Providers Include: 

Hosted Telephony 

Avoid the large upfront costs of a new phone system 
and reduce the drain on your IT personnel by going 
hosted. When your phone system is in the cloud the 
majority of your hardware and administration are 
managed externally and off site giving you piece of 
mind. 

On-Premise Telephony 

If hosted telephony is not for you then we also  
provide our award winning solutions in a more  
traditional on-premise format. The easy and  
intuitive administration of our solutions means that 
your IT department will love it from the get go. 

Our other areas of expertise include: 

• Wide Area Networks (WAN’s)

• Contact Centre Solutions

• Internet Connectivity

• Unified Communications

• Mobile Phones

• Collaboration and Remote Working

• Telephone Maintenance and Support

• SIP Trunking

• Video Conferencing 

If you are currently reviewing your telephony and/or networking infrastructure then you can 
contact us on 0344 264 5522 or alternatively you can email us at info@westpiertele.com. 

Website: www.westpiertele.com 

iPECS is an Ericsson-LG Brand
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